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Privacy Policy
Carter’s | OshKosh (Canada) respects the privay of its customers and  
adheres to all requirements of the Personal Information Protection and 
Electronic Act (PIPEDA). We will only collect that information which is 
required, and will make every effort to protect the confidentiality and 
security of all personal information within our control.

If you chose to become a member of our Kids Club, we will require 
your name, email address and postal code. The name and email  
address is required in order to communicate special offers to you.  
The postal code ensures that the information provided to you is specific 
to stores in your area.

In addition, in order to process a refund or return of merchandise,  
carter’s | OshKosh (Canada) requires that some of your Personal  
Information be collected. You do not have to provide us with some 
or any of your Personal Information, however should you not wish to  
provide us with this information a refund or return cannot be  
processed. This information is collected strictly for internal audit  
purposes. carter’s | OshKosh (Canada) does not sell, trade, or rent 
its customers’ Personal Information to any organization for any  
purpose. If carter’s | OshKosh (Canada) needs to use your Personal  
Information for any other purpose, we will explain what it is being used  
for and obtain your consent beforehand.

All Personal Information collected at the store level, is kept 
on our computer database and once the purpose that the  
information was collected for has been fulfilled, it is deleted.  
Your Personal Information is protected with security safeguards.  
If you have any questions or concerns regarding the policies and  
procedures relating to the management of your Personal Information, 
please contact us at:

65 Struck Court | Cambridge ON | N1R 8L2
Tel: 519-624-6574 | Fax: 519-624-5217


